
As a local co-operative business, supporting the local charities and good causes in the 
areas where we trade is fundamental to our mission to be a successful co-operative.

We help to support hundreds of local charities, community groups and projects each 
year. We do this in the following ways and we feel this gives as many different types of 
local charities and good causes the opportunity to benefit from our support:

Charity of the Year

Each year we fundraise for a nominated charity in a wide variety of ways through our Charity of the 
Year initiative. Charities must be local charities which cover the whole area where we trade or national 
charities with a local branch or project which benefits local people where funds are being raised by us. 
Our staff tell us who they would like to be a future Charity of the Year through our staff opinion survey. 
Each year our staff and members’ groups then select our next Charity of the Year by taking part in 
a vote. 

One of the ways we raise money for our Charity of the Year is through collection boxes and sale of 
charity merchandise through our stores. Priority is reserved in our stores for fundraising via collection 
boxes and sale of merchandise for our nominated Charity of the Year. 

Our staff also fundraise for our nominated Charity of the Year by holding in store fundraising events 
and activities which take place at different times throughout the year. 

Charity collections

We are frequently asked across all of our businesses to allow charity collections. Because of the level 
of fundraising for our Charity of the Year, we do not typically allow collections from other charities and 
good causes in our branches so as not to overwhelm customers with frequent in store fundraising 
activities. Our Regional/Area Managers are permitted to give authorisation for occasional collections 
in exceptional circumstances for local charities or urgent appeals. These will only be one off collections 
and no regular collections will be agreed.

Only local charities or local branches of national charities where funds raised will go to support local 
people would be given authority to collect within our branches.

Authorisation will not be given for positioning of collections boxes in branches as priority is reserved for 
our Charity of the Year collection boxes and other collection appeals which the Society supports each 
year such as Marie Curie Daffodils and the Poppy Appeal. In exceptional circumstances, Regional/Area 
Managers are permitted to give authorisation for urgent appeals for a local charity or cause. This will 
be for a limited time only (maximum of one month) which will be agreed with representatives from the 
charity.

In relation to centres that we own and manage on behalf of tenants we do not allow any charity 
collections either indoors or outdoors. The only exception would be for our own Charity of the Year.

Charitable support policy
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Community Champions

We launched Community Champions in March 2013 which is our way of reinvesting a share of our 
profits back in to the community. Community Champions links each of our members to a local charity 
or community group based on where they live. Each time a member shops with us using their dividend 
card, a donation will go to the local nominated Community Champion. Nominated Community 
Champions are selected by our local Members’ Group in each area and change on a quarterly basis. 
In the first year of Community Champions, members raised over £192,000 for over 300 local charities 
and good causes.

Local charities and good causes can also register for the Community Champions central list which 
enables them to raise funds on an on-going basis by encouraging members to choose to support 
them. Members can select their own Community Champion at any time from any registered on the 
central list and each time they shop with us their share of the Community Champions pot will go to 
their chosen cause.

In store donations

As well as the support we give through Community Champions, local charities and good causes can 
request smaller donations of goods or raffle prizes by taking a written request to any of our food 
stores. Each food store is able to authorise a donation of goods or vouchers. If you do not have a 
Lincolnshire Co-op food store near you, please take your written request in to any of our local stores 
and it will be passed to our Head Office for consideration. Each year we give around £10,000 in 
smaller donations to local charities and good causes.

Staff volunteering

Our colleagues are keen to make a difference in their local communities – that’s why we offer each 
one of our employees the chance to spend two days per year doing paid volunteering. We have a 
Volunteering Co-ordinator who arranges projects with community groups and good causes. Then a 
team of staff, who normally come from neighbouring Lincolnshire Co-op outlets, undertake the work. 
We support a wide range of projects in this way each year.
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